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• Case management should measure outcomes for survivors, not just 

outputs

• Need for providing service managers with tools to measure how 

women and girl survivors of GBV respond to services

• Felt stigma

• Psychosocial wellbeing

Why this toolkit?
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Tool Adaptation in Jordan and Kenya

Started from tools previously used in DRC

Focus groups with Women’s Protection & 

Empowerment Teams and others, including 

defining concepts, free listing, revising items, etc.
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Demographics of Participants

Jordan 

(n=108)

Kenya 

(n=100) 

Total 

(n=208)

Age, mean (sd)* 34.6 (8.6) 31.4 (9.1) 33.0 (9.0)

Married, n (%) * 67 (62.0) 35 (35) 102 (49.0)

Live with partner, n (%) 52 (80) 26 (76) 78 (79)

Years of education, mean (sd)* 8.0 (4.0) 2.2 (4.0) 5.4 (4.9)

Number of people living in home, mean (sd) * 5.5 (2.7) 7.3 (3.8) 6.4 (3.4)

Number of children responsible for, mean (sd)* 3.0 (1.9) 4.4 (3.2) 3.7 (2.7)

Pregnant, n (%) 9 (8) 22 (22) 31 (15)

Disability, (%)* 6 (6) 19 (19) 25 (12)

Years lived in current location, mean (sd)* 5.5 (5.3) 9.5 (6.5) 7.7 (6.3)
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The Psychosocial Functionality Scale is a 10-item questionnaire that 

measures a women and older adolescent girls’ ability to carry out 

important tasks in their daily lives. 

The Felt Stigma Scale is a 10-item that measures women and older 

adolescent girls’ both perceived and internalized experiences of 

stigma. 

What does the GBV Case Management 

Outcome Monitoring Toolkit measure? 
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How to use the GBV Case Management 

Outcome Monitoring Toolkit

Step 1: Introduce the tool to the survivor

Step 2: Lead the survivor through the questionnaire

Step 3: Support the survivor to select relevant feelings, 

activities and relationships

Step 4: Return to the action planning activity within your 

case management session
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Use the toolkit in line with the 

Interagency GBV CM Guidelines 
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Information included in the toolkit
• How to compile and analyze the results for 

individual clients and across a case load

• How to use the results to improve case 

management services

• Directions on how to adapt the tools to your 

settings
– Step 1: Deciding Whether or Not to Adapt 

– Step 2: Focus Group Discussion with Service Providers

– Step 3: Adapting Visuals Guides

– Step 4: Piloting the Adapted Monitoring Tool
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Thank you

All tools are available at www.gbvresponders.org


